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M MNew York Central inaugurated a
new Empire Service on Sunday, Decem-
ber 3, implementing a completely re-
structured passenger train program for
the State of New York.

The first train left New York City, at
8:30 a.m. for Buffalo, carrying a newly

renovated coach, reupholstered in
“Smoke Rise” nylon material with
champagne-colored headrests. More

coaches for the Empire Service fleet of
40 cars will be added to other trains in
the new program as they are completed
at the Central’s shops.

In a letter sent to all New York Cen-
tral Emplovees in WNew York State,
NYC President A. E. Perlman, said:

“On Sunday, December 3. the New
York Central inaugurates its Empire
Service which will provide convenient,
comfortable, fast, on-time passenger
service for the people of the State of
New York.

“This restructuring of passenger trains
resulted from a careful study of the
traveling patterns of passengers in the
state and is specifically designed to con-
form to demonstrated need. Our pro-
posal has been well received by hoth
the traveling public and elected officials
throughout the state; it has the approval
of the Public Service Commission.

“We will invest substantial amounts
of money and manpower in traiming
programs, in overhauling and refurbish-
ing equipment. in supervision. in adver-
tising and promoting the new service,

“We mean business. We are going
after the New York intercity passenger
market. We think our new Empire
Service is properly structured. but if it
isn't, we will change it.

FREDERICK W. TURNBULL, pssictant Station Master at Grand Central Terminal in
Mew York puts up train curtain for first of NYC's new Empire Service trains.

“Our program calls for close atten-
tion to schedules, to the condition of
equipment and to a courteous attitude
toward our customers.

“l am counting on each man involved
in this new program to do his part to
make the Empire Service a success, and
to make it what we have pledged—con-
venient, comfortable, fast, on-time."

The new experimental program will
provide eight daily trains every two
hours from 8:30 am. to 10:30 p.m.
from MNew York City to Albany, the
area in which the greatest demand for
passenger service has been shown to
exist. Companion trains from Albany
to New York will run at two-hour in-
tervals from 7:30 a.m. to 7:30 p.m.

Five of these trains, in each direction,
will also serve the upstate area belween
Albany and Buffalo, concentrated in the
daytime hours, including two trains
which will provide sleeping car service
between Buffalo and Chicago. Addi-
tional intrastate service will be provided
between Albany and Buffalo by one
daily train in each direction,

Overnight sleeping car and coach
service to Chicago, Detroit and Toronto
will be provided by the 6:30 p.m. de-
parture from New York, which will
pick up at Albany through coaches and
sleeping cars from Boston. A com-
panion eastbound train, leaving Buffalo
at 2:30 am. will receive sleeping cars
and coaches bound for New York and




Boston from Chicapo, Detroit  and
Toromo. In addition. these trains will
provile Sleepercoach service belwecen
Chicago, Detrort and MNew York and
Haosion.,

A 1030 pom. depariure from Mew
York will handle '\.|-\,:;,'|,1||:_' SO SErViICE
e Momntreal, Cleveland and L hicago
plus mail and the relabvely Dew opach
passengers who wish 10 fravel in New
York Stole af that howr. Esstbouiad
10;:08 pom, schedule from Budlalo wail
carry sleeping cars and eoaches [romn
|.|'|.'.|_.!|I Clevelund and Monireal Mor
Mew York City "'\.|-'.;r'l| romaches  wil
al=0 3¢ carmed on these rnins serving
Chigapo, Cleveland and Mew York

Fulfilling a promise contaimed in the
proposall (o the Public Servece Comimis-
sion for 115 new serviice, Centrel has
conducied a comprehensive troining
program {er all emploveess direcily og

indirecely involved in ihe ||;'||_I.Ii--|I il
Errpdre derviee. Ulasses have Bbocn com
ducied af Mew York, Albany, Syracuse
and Bulfalo and wall cover o todal o
approximately TOD men and  women
who will have a personal share m con-
iributimg to the success of the new
PrOEram

The mew Ceniral schedules were aus
thorized by the Mew York Stoic Puhlic
Serviee Commssion on Movembser 28
lollvwine exlensive public hearmps at
Alhany, Mew York Ciry, Bullalo, Bach-
—_— _'“|| Svracuse. The Commissions COMNDL E F .I.I-'!--‘. -k 1;||-:r': fickat from Miss M. V., Wasd Trom Albamy,
arder re .'.lr.‘.nl fuvosrahle _||| ¢ opinion M.Y., as sha rides NY'C's new EI'I'Ir."I'E Service to New York

expressed ol these hearings, siating that

the restructured service “should wlford
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v ervalved o the ofera- contributieg o the suctess of the mew program. ADove |15 @
en comducted ab Mew York, Al i s ol the gro from the MNew York area atfending
bary, Syvracuse and Buffalky and will cower a fotal of approx ralMiNg programs,

'-I rC r_':  : 3 HE |‘| -'\.:

Ceniral emplayees d

4 Hew fork Centrnl Hecdlight



the public desinng 1o use it o omasch
hetier service than i1s presenily proveded

at hours when most people have in
dic 1= ||‘||,' I preierenes o 0 .|l\.|_'| ’

F:III"Ih..-'.-"II:._' 1han thig - sy SErViee
mst b considered largely exporimen-
1El I matwre, the CommiEsion  alo
firessed that “ L should be made abund-
anily clear o the public wnd all paroes
concerned that Tuiure continuzince ol
the mew passenger service will of neces
sy dgpend wpon e noceptance i ores
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lames M. Loconto. newly appoinied
a8 Bhrecior of Passenger Servece, 10
hewd NYCs new Erpire Service, noted
thiet B0 s baxed on the resulls of a
spectal marketmg survey “to deiermine
our customers needs and the service
pattern o mest those needs. It is de
gipned o provide convenient. comfort-
.l""ll.'. I'.:'.:_ |.'|||-IEI"|._' PASSEMPCE SCTVICE for
the people of the Stale of Mew York

Mr. Loconie, who has been Derector
of Suburban Sérvice sinoe Sepiember,
Sfid, will continue o he responsible
for subgrban and commuier services in
he Mew York metropolitan arca

He began his Central career in 1939
i che Mamienance of Way [Depan
memnl. subsequently, he held wvarnous
idmiinesirative wations and  was  ap
pi mied Tr |I'|'\-||'||'I'I.I|i|"| Assistant o the
Viee President in 1950 and Trainmasier
in T951. T 1955 he was asgioned o thi
office of Chicf Indusirial Engincer and
im 1936 he was appoinied Assisiant
Manager of Transportation. He was
vasion Superniendent of the River
ivesion from 195
ftive Assistant io the Execufive Vice
President from 1962 o 1964

Willimm R Aain Lssisianit  Viee
President-Passenper Sales amd Service.
will continue 1o have responsibility lor

pasgenper efrvice and salés moarens ouil

io 1962 and Execu

side ol those under the jursdichon of
he Lhrecior ol |'.|'\-'-|"I!'|'I Service -
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ING DEPARTMENT TRAINEES David Ghchsbeir
I i WY S's new Empire Service, &8 Conductor Clarence Florance chacks radss
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ENGINEER JDOHM ). BROWN talks ower
MYC's new Empire Service with Conduc
bor Clarence Florence, as traln  asrives
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